
   

Your Rights and Protections Against Surprise Medical Bills 
 

When you get emergency care or get treated by an out-of-network provider at an 
in-network hospital or ambulatory surgical center, or from an out-of-network air 
ambulance service, you are protected from surprise billing or balance billing. 

What is “balance billing” (sometimes called “surprise billing”)?  

https://www.insurance.wa.gov/arbitration-and-using-balance-billing-protection-act-data-set


   
 

services. These providers can’t balance bill you and may not ask you to give up your protections 
not to be balance billed. 

If you get other services at these in-network facilities, out-of-

https://www.insurance.wa.gov/arbitration-and-using-balance-billing-protection-act-data-set
https://www.insurance.wa.gov/file-complaint-or-check-your-complaint-status
https://www.insurance.wa.gov/file-complaint-or-check-your-complaint-status
https://www.dol.gov/agencies/ebsa/laws-and-regulations/laws/no-surprises-act
https://www.insurance.wa.gov/arbitration-and-using-balance-billing-protection-act-data-set

